
Labquality’s new IT-system for You! 



First phase of LabScala 

• The following features are at your disposal during 
this first phase of LabScala: 
– Direct access to everything in the previous client 

system ”Mainio” (participant services) 
– Adding users for your organization with special 

priviliges 
• Client user for those who add results (limits only for 

schemes with LabScala – electronic forms) 
• Client Viewer for those who only need to look at reports 
• More to come  

– Forgotten password quest 



Getting started 1-2-3 
1. Login using the existing Mainio 

(participant services) password 
2. Change the password 

• Password needs to have 9 
characters, one of which needs to 
be a letter and one a number 

• This will be your new 
administrator password 

3. Start using LabScala 

 



Easy access first page 
USER NAME → 

↑ 
ACCOUNT NAME 

↑ 
SIGN OUT 

DASHBOARD WITH  
GROUPED LINKS 



← SURVEY SPECIFIC NOTIFICATIONS  
               In case we need you to note something relating to a scheme you have ordered 

← ELECTRONIC RESULTFORMS 
               Electronic forms in the new system LabScala 

← MAINIO REPORTS 
               Direct access to your reports 



SHORTCUTS → 
Orders, reports, resultfilling, Mainio 

IMPORTANT NOTES → 
Notes that might need your attention! 



← DIRECT CONTACT TO  
     LABQUALITY 
               Phone, email or comment from LabScala 



Basic rules of LabScala 

• Toggle via the 
direct links and 
”back” – buttons 
inside LabScala  

• Do not use 
browser arrows to 
go back a page! 



Basic rules of LabScala 

• Home-button always takes you to the easy 
access first page 



How to start 

• Go to 
Administration – 
My users 



Select user 
In the Users ID list, you will find your superuser username (client code) 
• Select the superuser by clicking the client code from Username column 



Enter your email address 
• Enter to Email your valid 

email address. 
• Check that there are no 

spelling mistakes. 
• Finally click ”Save” 

 
Email address is important for 
recovering the lost password. It 
also enables us to contact You! 



Congratulations 
• You have now finished all necessary steps to start using LabScala. 
• Just select the ”House” image under LabScala´s logo and you will be on 

the start page of LabScala. 



LabScala powerusing 



• You are able to fill in results 
under ”My schemes” 

• Select link Mainio and you will 
be guided to the existing 
internet – and e-schemes 

• In the near future you will 
find links here for our new 
LabScala - schemes 

Filling in results 



LabScala - schemes 

• The first LabScala schemes are: 
– Hormones A ja B 
– Glucosemeters 
– Urine strip test A 
– Bacteriology 1 and 2 

• These schemes will have LabScala-electronic 
forms this year! 



Administration 
• Under Administration you can 

find you own users, can add 
new users and open Mainio 
Portal. This link opens Mainio 
in a separate browser window 

• If you are a distributor or 
manage a group of 
laboratories, use this link to 
access Mainio and the 
functionalities in it! 
 



Adding a new user 
• Select Administration – Add 

users 
• Fill in Last name, first name 

and other information 
• Press next 



Adding a new user (2) 

• Fill in the E-mail address 
• Give a suitable user name 
• Fill in the password 
• Send to password change 
• Press Next 



• Give the account a name (e.g. 
the name of the laboratory) 

• Select appropriate roles 
– Client user for those filling in 

results 
– Client viewer for those who only 

need to look at reports etc. 

• Press Save 
 

Adding a new user (3) 



• Now you can give access to 
another account if needed 
from Add new account 

• User needs several accounts if 
he fills results or views 
reports from several 
laboratories / units 

Adding a new user (4) 



Access to the former system Mainio 

← General Information 



← Updating contact information 

Access to the former system Mainio 



← Delivery calendar 

Access to the former system Mainio 



← List of orders 

Access to the former system Mainio 



← Method Data 

Access to the former system Mainio 



← Result forms for general 
     clinical chemistry 

Access to the former system Mainio 



← Instruction letters and result forms 

Access to the former system Mainio 



← Reports 

Access to the former system Mainio 



← Preliminary results for  
     microbiology 

Access to the former system Mainio 



← Internet surveys 

Access to the former system Mainio 



← e-schemes 

Access to the former system Mainio 



← Feedback 

Access to the former system Mainio 



LabScala icons 



Questions? 

• This manual is accessible from the top right corner of every page in LabScala 
• In case you have questions, please contact: 

– Jonna Pelanti  
jonna.pelanti@labquality.fi 
+358 9 8566 8211 

– Juha Wahlstedt 
juha.wahlstedt@labquality.fi 
+358 50 327 5338 

mailto:jonna.pelanti@labquality.fi
mailto:juha.wahlstedt@labquality.fi
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